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RSA Users Group Meeting

March 11, 2010
Minutes

This meeting of the RSA Users Group was held at Spoon River College, Macomb Campus, Macomb, IL and via OPAL. 

19 RSA library members attended at Spoon River College, Macomb Campus.
23 RSA library members attended via OPAL

1. Call to Order

J. Sayers called the meeting to order at 1:05 p.m.

2. Approval of Agenda  

MOVED BY P.TOMKA AND SECONDED BY E.WILD THAT THE RSA USERS GROUP AGENDA BE APPROVED

MOTION APPROVED
3. Approval of Minutes

MOVED BY B. LOVE SECONDED BY J. COX THAT THE RSA USERS GROUP MINUTES FROM DECEMBER 3, 2009 BE APPROVED AS PRESENTED

MOTION APPROVED

4. RSA Planning Committee Report 

R. Turner reported the RSA Planning Committee approved Abingdon Public Library as a new RSA member.
5. Simplification Committee Report
J. Sherman and P. Tomka reported that the Simplification Committee had met several times.  Because item categories are important for statistics, the recommendation of the committee is that every item record includes an item category 1 and an item category 2. The item category 1 list has been reduced.  The reduced list is on the RSA web page in the Steering Committee folder.  After the item category 1 list has been finalized, the item category 1 drop down menu will be customized.  Libraries can use the Global Item Modification wizard to add item category 1 and item category 2 to items already in the database.  After J. Emert has API training he will be able to add or change item category 1 and item category 2 to batches of item records.
MOVED BY B. LOVE AND SECONDED BYJ. COX THAT EVERY PUBLIC LIBRARY ITEM RECORD INCLUDES AN ITEM CATEGORY 1 AND AN ITEM CATEGORY 2
MOTION APPROVED
6. FY11 Revised Budget
At the December 2009, RSA User Group meeting a1.5% increase in RSA membership fee had been approved.  The increase has been sent to the ISL for their approval.  Hardware replacement, contractual service, server maintenance contracts and enhanced content cost have been added to the budget.  
MOVED BY P.TOMKA AND SECONDED BY J. SHERMAN THAT THE RSA BUDGET FOR FY11 BE APPROVED AS PRESENTED CONTINGENT ON THE APPROVAL OF THE MEMBERSHIP FEE INCREASE BY THE ILLINOIS STATE LIBRARY
Motion Approved

7. Revised RSA Bylaws 
The RSA Bylaws are reviewed and updated every two years.  The bylaws have been revised to change the membership on the RSA Planning Committee to be based on library population size instead of RSA membership level.  Also added to the RSA Planning Committee membership will be an At large member.  Elections years for the RSA Planning Committee members were also revised.  The requirement that RSA members are to be OCLC members was added to each membership level.

MOVED BY D. RICHARDSON AND SECONDED BY E. WILD THAT THE REVISED RSA BYLAWS BE APPROVED
Motion Approved

8. Hardware/Software Update
K. Orrison reported that WorkFlows has been updated to version 3.31. Reports had to be rebuilt after the upgrade.  
Since the upgrade, items have to be scanned twice when using the Receive Transit wizard.  RSA is asking libraries to use the Discharge wizard instead of the Receive Transit wizard on items received in delivery.  
The name fields in the user records were changed in the update.  In Web Reporter, reports that include patron names had to be updated to use the new name fields.  
Director’s Station has been updated with a patch.  Another new patch is expected next month.

A new version of Enterprise will be installed next month. 

RSA would like to have volunteers to test the new web-based client.  Contact K. Orrison if you are interested in beta testing the client. 

The RSA web page is being updated. K. Orrison gave a demonstration of the new web page. Libraries will be notified when the new web page in completed. 
9.  RSA Cat Update/ePay
The new version of RSA Cat has an updated look.  Patrons will be able to bookmark pages and create permanent lists.  While in a session, patron’s search history will be saved. K. Orrison is working on online patron registration.  The online patron registration can be set up per library. Printing in RSA Cat has been improved.  Libraries will be able to have parts of RSA Cat customized for their library.  The color scheme, showing current date due, banners, and number of copies available can be turned on or off per library.
ePay will be available around the end of April.  There is no yearly fee for libraries to use ePay. Libraries will need additional hardware to use ePay at the circulation desk.

10. Replacing RSA system Consultant Position
The RSA System Administrator position, currently held by J. Emert, has been rewritten to include more responsibilities.  A new RSA staff member will be hired that will take over other responsibilities previously held by the RSA System Consultant. The two positions will cover the evening hours after they have had training.  Both positions will report to K. Orrison.  There are interviews scheduled for next week.  Anyone with questions that went to Jon should now call J. Emert. 

11. Elections for Medium Planning Committee Member

J. Sayers presented G. Fredericksen as the candidate for the Medium Library Planning Committee member.

MOVED BY B. LOVE AND SECONDED BY J. SHEMAN THAT GRANT FREDERICKSEN BE APPROVED AS THE RSA PLANNING COMMITTEE MEMBER REPRESENTING MEDIUM POPULATION SIZE LIBRARIES.  
Motion Approved

12. Discussion of RSA “Going It Alone”
K. Orrison reported at the last Consortia Director’s meeting there was discussion on what LLSAPs would do without library systems.  K. Orrison would like to have volunteers for a committee to look at the operating, space, and other needs of the Resource Sharing Alliance if Alliance Library System went away.  Contact K. Orrison to volunteer. 
13. New RSA Member Library
Abingdon PL is interested in joining the RSA and was approved for membership during the morning RSA Planning Committee meeting.  K. Orrison will send Abingdon PL a copy of the bylaws.
14. Dates for Committees

K. Orrison encouraged the chairs of RSA standing committees to schedule meetings. 
    RSA will be scheduling regional RSA Days.  The target for the first regional RSA Day is May.  RSA staff will also start visiting member libraries.  The goal is to have one RSA staff member on the road ever week.
15. Other Business

M. Troxell discussed the problem caused using WorkFlows to a place hold that result in the pickup library becoming District 150.  
J. Sherman discussed items coming to libraries to fill request that have no property stamp.  This can cause confusion when trying to return the item.  All libraries are requested to use a property stamp or some other form of identification on their items.

After consideration, RSA will not be implementing credit accounts for patrons since libraries would have fiduciary responsibility for monies in the credit accounts.

19. Next Meeting June 3, 2010

The next meeting is June 3, 2010 at Alliance Library System in East Peoria, IL.

The dates for FY11 meetings are:


September 2, 2010


December 2, 2010


March 3, 2011


June 2, 2011

    The September and March meeting will be hosted by a member library.

20.  Adjournment


J. Sayers adjourned the meeting at 4:05 pm.
Prepared by:

Martha J. Troxell

RSA Database Manager
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