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RSA Users Group Meeting

December 3, 2009
Minutes

This meeting of the RSA Users Group was held at Alliance Library System, East Peoria, IL and via OPAL and Dimdim  

27 RSA library members attended at Alliance Library System, East Peoria, IL
8 RSA library members attended via OPAL

7 RSA library members attended via Dimdim

1. Call to Order

J. Sayers called the meeting to order at 1:05 p.m.

2. Approval of Agenda  

MOVED BY S. ZUIDERVELD AND SECONDED BY P.TOMKA THAT THE RSA USERS GROUP AGENDA BE APPROVED

MOTION APPROVED
3. Approval of Minutes

MOVED BY M WESTFALL SECONDED BY G. FREDERICKSEN THAT THE RSA USERS GROUP MINUTES FROM sEPTEMBER 3, 2009 BE APPROVED AS PRESENTED

MOTION APPROVED

4. RSA Planning Committee Report 

J. Brooks reported the RSA Planning Committee discussed changes to the budget,     the upgrade in January, and changes to the bylaws. 
5. Server Update
The Planning Committee has recommended spending up to $40,000 to upgrade the Director’s Station server. All the servers will be 3 years old as of April 2010 and the RSA staff will begin replacing the servers a few at a time. The current Director’s Station server will become the Web Reporter server. The cost of the servers will come from the Capital Development fund.  
MOVED BY N. SCOTT AND SECONDED BY A. FALASZ-PETERSON THAT THE RSA USE MONIES FROM THE CAPITAL DEVELOPMENT FUND FOR ONGOING REPLACEMENT OF SERVERS 
MOTION APPROVED
6. FY11 Budget
The budget was presented to the RSA Planning Committee during the morning meeting.  The RSA Planning Committee recommended a 1.5% increase in RSA membership fees.  The budget will be rewritten to include the 1.5% membership fee increase and the $40,000 from Capital Development fund for replacing the Director’s Station server.  Any increase in membership fees will need to be approved by the Illinois State Library. The updated budget will be presented at the March 2011 RSA Users Group Meeting. 
7. New Version of Symphony Update 
Symphony 3.3.1 was released today. With this version Staff Web will work for public libraries.  The user name will be broken into 3 blocks: first, last, and preferred. Web Reporter reports that include user names will need to be modified.  The RSA will update Symphony on Sunday, January 17.  The Staff client is available now for libraries to download to their desktops.  But libraries cannot update WorkFlows until Monday, January 18.
8. Simplification Committee
P. Tomka reported that during the last meeting of the Simplification committee the name had been changed to Better Service through Simplification.  Simplifying will produce better end of the year reports. The first meeting was with larger library members.  K. Orrison gave an item type explanation. All RSA libraries need to review the item types they are not using.  Reports of which item types libraries are using and how many items are in the items types can be run in Web Reporter, Director’s Station or the RSA staff can run the reports and email them to libraries.
9.  WorkFlows Dropdown List
 All RSA libraries are encouraged to send J. Emert a list of the all the item types and locations they are using for customization of their dropdown lists.  The RSA can run a report that list all the item types an individual library is using or libraries can use Web Reporter to run a list of item types and locations.
10. RSA Bylaws Revision
K. Orrison proposed a revision to the Planning Committee members.  Currently the elected positions are by membership level.  The proposal is by population size not membership level.  The proposed elected positions are: Large, Medium, Small, Special/Academic/School and At Large member.  The bylaws will be rewritten by the March meeting.  There may need to be an election in March to fill the new positions. 
MOVED BY D. RICHARDSON AND MOVED BY J. GRAY TO ADOPT THE PROPOSED CHANGES TO ELECTED PLANNING COMMITTEE POSITIONS.
MOTION APPROVED
11. RSA Cat 2 Update

K. Orrison continues to make changes to RSA Cat.  Changes have been made to wording and to the hit list display. 
RSA Banner – RSA is looking to update the banner across the top of RSA Cat.  Anyone with graphic art skills or ideas can contact K. Orrison.
RSA Cat Development – the newest version software for RSA Cat has been installed.  Several bugs have been fixed and there are added features. The new version is more consortia friendly. The item detail screen is now available in Enterprise.  
12. New Director’s Station Unleashed
RSA staff is still learning capabilities of new version. The first training will be at Kewanee Public Library in 2 weeks. Templates can now be created and shared by everyone.  Let K. Orrison know of any templates that libraries would like to see.
13. Billings and Overdues for Borrowed/Transited Items Discussion
There have been several questions from the RSA member libraries on how to handle items lost intransit. J. Sayers reminded libraries that the Overdue Notices and Billing Policy for Intransit Items document is on the RSA web page under Policies.  These policies were approved at the September 2009 RSA User Group meeting.
14. Annual Cataloging Reminder

K. Orrison reminded libraries of the RSA policy on brief records. Libraries were also reminded that RSA does not have the staff to do cataloging for libraries.  Any cataloging projects need to be sent to the Lincoln Trail Libraries System Cataloging Maintenance Center.
15. Holds for Union Listers


Libraries are reminded to use D1500 user id to checkout ILL items to Union Listing libraries.

Do not place the items intransit.  The Union list libraries cannot do a Receive transit. Please contact V. Gouliard to create any needed D1500 user id.
16. DVD/CD Cleaners Available to RSA Members

Several libraries own DVD/CD cleaners and have made the cleaners available for other libraries to use.  The libraries can be contacted in advance to make arrangements. The list of libraries will be posted on the RSA web page. 
17. Elections
Elections were held for a RSA Planning Committee member and RSA Users Group Vice-Chair. Randy Turner from Peoria Public Library was elected to the RSA Planning Committee.  Barbara Love from Farmington Public Library was elected Vice-Chair of the RSA Users Group.
18. Other Business


K. Orrison will research libraries using the state run ePay system to allow patrons to make online payments. 


RSA can enter email addresses for libraries that would allow bad patron email addresses to bounce back to the library email.  
19. Next Meeting March 11, 2010

The next meeting of the RSA Users Group has been moved to March 11, 2010.  The meeting will be at either the Macomb Public Library or Greater West Central Public Library. D. Richardson volunteered to host the September 2010 meeting at Graham Hospital in Canton.

20.  Adjournment


J. Sayers adjourned the meeting at 3:32pm.
Prepared by:

Martha J. Troxell

RSA Database Manager
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