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RSA Users Group Meeting
September 3, 2009
Minutes
This meeting of the RSA Users Group was held at Normal Public Library, Normal, IL and via OPAL.  

23 RSA library members attended at Alliance Library System, East Peoria, IL
25 RSA library members attended via OPAL

1. Call to Order

J. Sayers called the meeting to order at 1:07 p.m.

2. Approval of Agenda  
The agenda was amended to include Other Business

MOVED BY P.TOMKA AND SECONDED M. WESTFALL BY THAT THE RSA USERS GROUP AMENDED AGENDA BE APPROVED

MOTION APPROVED
3.  Approval of Minutes
MOVED BY J. COX AND SECONDED BY A. TURNBULL THAT THE RSA USERS GROUP MINUTES FROM JUNE 4, 2009 BE APPROVED AS PRESENTED

MOTION APPROVED
4. 
RSA Planning Committee Report 

J. Brooks reported the RSA Planning discussed topics on the agenda. Also discussed were Audio Books vendors, Acquisitions module, elections, and RSA Cat2.

5.  Simplification Committee
P. Tomka is working to simplify cataloging, patron information, reports, holds, etc. The committee has met with RSA staff members. The next step is to consult with libraries that do not come to RSA meetings. Members of the committee will be attending different regional group meetings and discussing the issues.  If any one has questions they should contact P. Tomka or J. Sherman.
6. Reports Committee

E. Wild reported that the Reports Committee met in July and August.  The committee is slowly working at getting reports fixed and simplified. One piece of information the committee needs from the member libraries is their fiscal years.  If any library has ideas for reports, please contact E. Wild or G. Fredericksen.  
7. State Budget Cuts to ALS/RSA
K. Orrison reported the Illinois State Library made significant cuts to the library system’s budgets.  The ALS budget was cut by $321,591.02. Last Thursday, the ALS board approved several changes to help balanced the budget.  Three employees from ALS staff were permanently laid off.  Several ALS employees will be assuming work done by the laid off employees. The 800 telephone number is now gone. The ISL said delivery and LLSAP must remain at the 2009 level. Kendal will pick up more IT Department duties.  
8. WorkFlows Drop Down Lists 
K. Orrison reported RSA is requesting that libraries send in information so their drop down lists can be customized.  Customizing drop down list will prevent libraries from using multiple codes for the same items.  Libraries can run reports in Web Reporter that show the item types and locations they are currently using.  RSA will also run the reports for any member library. Send Kendal an email with the item types and locations for your customized lists.
9. Alternate Loan Period
K. Orrison reported that Alternate Loan Periods are now available.  The alternate loan period would be used after the holds on an item had exceeded a hold threshold.  The alternate loan period can be set up per library, but all libraries using the alternate loan period would need to agree upon the threshold number.  The threshold would be set per item type. If any library is interested in using the alternate loan period, send an email to Kendal.
10.  Holds Parameters
     K. Orrison reported that the RSA would like libraries to review their holds rules and verify they are set correctly.  The membership list on the RSA web page includes information on whether a library has agreed to allow both public and school libraries to place holds on their items. If a library would like to change their holds parameters please email Kendal. 
11.  Check Duplicate Patrons
M. Troxell presented information on the Check Duplicate Patron button in the User Registration wizard in WorkFlows.  The parameter can be turned off if a library does not want to use the button.  To make the button search all the libraries in the RSA a setting has to be changed in the Display User parameters. 
12.  School Closed Dates/Calendar
Libraries are able to enter their own closed dates or Vicky will enter the dates for libraries.  Any school using End of Semester dates must still send the end of semester dates to Vicky to be entered. Old closed dates need to be removed.  There is a limit to the closed dates that can be in the system.  After that limit is reached the software will crash.
12a. New RSACat 2
The new RSACat 2 developmental catalog is available for libraries and patrons to try. The developmental catalog allows more narrow faceted searches.  Libraries will be able to post their own stories, calendar, etc.  The developmental catalog can be branded and colors changed per library. Patrons will be able to subscribe to search results and see new titles added via RSS feed.  The Developmental catalog is available through a link on the current RSACat page.
13.  Web Reporter/Director’s Station Training
K. Orrison reported that every full and basic online library should attend a Web Reporter training. Web Reporter produces reports using the information that can be seen in WorkFlows.  It cannot run reports on history. Sirsi/Dynix is still working on the problem with Director’s Station. RSA is holding back maintenance money until it is corrected.  When Director’s Station is working, RSA will offer combined training.  RSA is looking for libraries to host regional training.  
14.  OCLC/WorkFlows Training

There are several OCLC Connexion, OCLC Local Holdings and WorkFlows training dates in September.  Libraries can register on L2.
15. Other Business

RSA is ready to set up the Acquisitions module. The Acquisitions module is the hardest module to get running because there is a lot of set up. There will be Acquisitions module training in September. Any library that would like to use the Acquisitions module will need to attend all the training sessions.  Let Kendal know if you are interested in Acquisitions.

ALS has looked at three different audio book companies since leaving Overdrive at the end of June.  Not being able to get statistics and not being able to add new libraries were the main reasons for leaving Overdrive.  The three companies were OCLC, Ingram and Overdrive. OCLC was expensive.  Ingram has a smaller collection of titles. Overdrive has fixed their statistics and came back with a good offer.  Peoria Public Library wants to use Overdrive and will go with Overdrive even if the rest of RSA does not.  After comparing the three companies, the decision was made to go with Overdrive. Let Kendal know if your library is interested in the audio book group purchase.
Elections will be held at the December RSA Users Group meeting.  The RSA Planning Committee will need to replace Large Library and Union List members. Anyone that would like to volunteer for either position, please contact J.Sayers.  

The RSA Users Group will need to replace the Vice Chair.  J. Stodt volunteered for the Vice Chair position.

16. Next Meeting December 5, 2009
J. Sayers announced the next RSA User’s Group Meeting will be December 5, 2009 at the Alliance Library System, East Peoria, IL.
17.  Adjournment


J. Sayers adjourned the meeting at 3:09
Prepared by:

Martha J. Troxell

RSA Database Manager
The mission of the Alliance Library System is to encourage and facilitate interlibrary communication, education and resource sharing within its diverse multitype library membership through state of the art technology and cooperative partnerships.
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