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RSA Users Group Meeting
March 6, 2008
Minutes
This meeting of the RSA Users Group was held at Alliance Library System, East Peoria, IL and via OPAL.  

37 RSA library members attended at Alliance Library System, East Peoria
24 RSA library members attended via OPAL

1. Call to Order

J. Sayers called the meeting to order at 1:02 p.m.

2. Approval of Agenda  
MOVED BY A. TURNBULL AND SECONDED BY S. ZUIDERVELD THAT THE RSA USERS GROUP AGENDA BE APPROVED AS PRESENTED

MOTION APPROVED
3.  Introduction
      J. Sayers welcomed members attending via OPAL.  Members present at Alliance Library System, East Peoria introduced themselves.
4.  Approval of Minutes
MOVED BY G. FREDERICKSON AND SECONDED BY A. TURNBULL THAT THE RSA USERS GROUP MINUTES FROM JANUARY 10, 2008 BE APPROVED AS PRESENTED

MOTION APPROVED
5. 
RSA Planning Committee Report 

M. Turgeon reviewed the agenda from the March 6, 2008 RSA Planning Committee.  M. Turgeon was elected Vice Chair of the Planning Committee.  The Fee Committee will meet April 11. 
6. RSA Day

K. Orrison reported that the first RSA Day would be May 14, 2008.  During RSA day, Director’s Station will be rolled out to full RSA Online Library members.  The day will include reports training, catalog training and vendors from self check and RFID companies and Unique Management.  RSA Day will be held annually.
7.  Elections of Planning Committee Members

M. Turgeon was presented for approval as the Vice Chair of the Planning Committee.
     Moved by J. Cox and seconded by D. Richardson that M. Turgeon be approved as Vice Chair of the RSA Planning Committee

Motion Approved

A. Falasz-Peterson volunteered to be new chair of the Nominating Committee.  The position of Small Library and Special Library representative to the Planning Committee and Chair of the RSA User’s Group will need to be filled at the next RSA User’s Group meeting.  Any library staff member willing to volunteer should contact A. Falasz-Peterson at Fondulac District Library.  M. Turgeon volunteered to remain the Special Library representative.  
8. Holds Update

K.Orrison reported that the Holds map is completed and is available on the RSA web page. The Holds Guide has been updated and is also available on the RSA web page. Updated information in the Holds guide is in red. 

Holds are working correctly if title level holds are not overridden.  A title level hold should never be overridden. Copy level holds should be used for holds in a library, public to school holds, or school to public holds. The only time a hold should be overridden is when a public library is requesting an item from a school library or a school library is requesting an item from a public.  Send K. Orrison an email if you would like your library to be in both the public and school holds groups. 


The number one reason a patron cannot place a hold in RSACat is the library does not allow on shelf holds. Allowing on shelf holds is highly recommended for all libraries.
      If a hold is available for a patron to pick up, the item status in the patron’s account will change to “available”.  Libraries can check the Pending Transit wizard to see what items have been sent from other libraries. 

9. Other Committee Reports


M. Troxell gave report from Database Maintenance Committee and Circulation 
Committee meetings.  During Database Maintenance Committee meeting the 
number of brief records in the database were discussed.  Libraries were asked 
to only create brief records for items not in the RSA database or OCLC.  Two OCLC 
Connexion training are scheduled for March.  Circulation Committee meeting 
discussed labeling items to go into delivery with the correct library name.  Also 
discussed was whether a patron from another library should still request ILL from 
their home library.  It was decided by the Circulation Committee that ILLs should 
still be request from the home library.
10. Other Business
St. Mark’s School was presented for RSA Basic Online membership.

Moved by A. Turnbull and seconded by A. Falasz-Peterson that St. Mark’s School be accepted as a Basic Online RSA member
Motion Approved.

K. Orrison announced that FY09 would include the annual 3% increase in RSA membership fees.  The RSA Planning Committee approved the hiring of another RSA technical person if the budget allows.  
There will be changes in the OCLC billing.  OCLC will be going to a nationwide pricing structure with OCLC bills coming directly from OCLC.  ISL is not sure yet when this new pricing will begin.
11. Next Meeting
J. Sayers announced the next RSA User’s Group Meeting will be June 5, 2008.  Meeting place TBA.  Libraries willing to volunteer their library for the next RSA User Group should contact Kendal.
12. Adjournment

J. Sayers adjourned the meeting at 4:03
Prepared by:

Martha J. Troxell

RSA Database Administrator
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