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For a full feature list by membership level, see item 4.

1.  All levels of membership share the following benefits:

· Patron Access 365 Days a year via RSA Cat.
· Ability to browse the catalog at any time from any internet-connected computer.
· Ability to browse by library, by geographical area, or consortium wide.
· Shared Catalog

· The catalog is based on OCLC MARC standards that provides data efficiency and benefits patron search capabilities.

· Decreased workload during item entry, spreads cataloging of the first of any item system wide allowing other libraries to quickly attach their holding vs manually adding each new title.
· Quarterly Authority Control.  Ensures catalog is as clean and organized as possible as well as increasing search success.
· Quarterly OCLC batchloading.  Ensures your catalog is updated in OCLC without action by the member library. 

· All libraries share a catalog of over 850,000 titles and over 4,000,000 items.

· Catalog is enhanced with book covers, reviews, table of contents for titles, summaries, and first chapter previews.

· Catalog is enhanced with people powered tagging, similar reads and other editions information.

· Increased Purchasing Power

· Hardware and software for the automation at consortium pricing.

· Group purchase of innovative software allows faster deployment at a much smaller cost.

· Group purchase of databases, receipt paper, barcodes, etc.
· Leverage
· RSA’s many libraries working together give us more vendor attention than an independent library receives.  We have the ability to speak with one voice to request new features, receive new product updates quickly, get good prices for services, etc.  Our contract for the new system is a prime example of this type of leverage.

· Technical Support

· Dedicated technical support for system issues, consulting, training, generating reports, system upgrades, cataloging, and general questions.

· Group and one-on-one training for specific and general issues.

· Liaison work between member libraries and vendors.  Gets answers in non-techie language and allows libraries to focus on patrons, not problems.

· Database maintenance and backups done centrally.  Hardware and software updates to the system happen automatically and backups are maintained at offsite locations.

2.  Both the Basic Online and Online levels of membership share the following benefits:

· Patron Access 365 days a year via the RSA Cat.
· Newly upgraded catalog allows easier customization and additional content modules.
· Patrons can browse the catalog and place holds on materials at any just about time of the day or night from any internet connection computer. 

· Patrons can setup automated notification for when new items are added to the catalog that match their interests or author preferences.
· Patron reviews will be added into the catalog to further community interaction.

· Shared Catalog

· Automated intra-library loans within the automated system will significantly reduce staff time and require much less independent recordkeeping.  There is no need to call or fax another online or basic online library to do an in system loan because the system tracks it and automates the process. 

· Patrons can check out materials from the same type of library (school to school, public to public, etc) from any automated like type library.  Materials can be sent to the library of choice (Online or Basic online) for pickup.

· Loan statistics will be tracked automatically and updated via loan type.

· True item status reported in the system: on shelf, checked out, in transit, etc

· Reports
· Libraries can run reports on their data.  Templates are provided for daily, weekly, monthly, and yearly reports.  Many of these reports will be run automatically.

· All libraries can create reports templates to create additional local interest reports.

· Specialized reports can be run from the library with a small amount of training.

· Reports can be very detailed and just big picture type reports.

· RSA provides full support to both run specialized reports and to help member libraries setup reports when they are unfamiliar with them.

· Reports allow for individual fiscal year or calendar year periods.

· Reports for delinquent patrons/items available when needed.
· Technical Support

· Staff client auto updates allow one click system upgrades.  
· Automation system is backed up at system level.  No local backups required for the automation system.

· All hardware and software maintenance done at the system level.

· Other features

· Ability to assign alternate ID for patrons, group IDs for patrons, and local stats for patrons.  Examples might include: homeroom, patrons voting district, grade level, lunch period, township area, delivery route, or any other stat that could be captured by a single selection.

· The ability to place copy, group, and title level holds

· The ability to find out the status of a requested item and receive notification when the item is available for pickup.

· Holds can be turned off during periods of the year as required (summer for schools).
· Inventory via the system, automates your library inventory process

3.  Online membership provides the following additional benefits:

· Patron Access 365 days a year via the RSA Cat.
· New capabilities coming in the near-term future include a faceted search engine that integrates into the new RSA Cat and ability to add customized content to your library’s catalog pages.

· Reports

· Full access to all Unicorn system reports, Director’s Station and, web reporter.

· Director’s Station provides custom on-the-fly reporting capabilities based on practically any of the statistical element in the system.  The reports generated are graphical and perfectly suited for board or staff use to evaluate various aspects of your library service.  Reports are also dynamic allowing you to ‘drill down’ to the core information without running additional reports.  See a category with strange numbers in a report, just click to see what items are being reported on.

· Ability to generate and automate collection agency reports.

· Ability for the 11 largest libraries to modify web reporter templates to suit their own needs.  RSA staff can customize reports for all other online libraries.

· Other Features

· A digital content and archiving suit that allows libraries to electronically store and catalog digitized collections.  These collections are searchable over the internet.

· SIP2 and NCIP permit automated self-check circulation stations and also allow for seamless integration with PC management and reservation systems.
· Materials booking module to allow automated booking for meeting rooms, AV equipment, table and chairs, etc.

· Serials control to automate you serials collection and save time entering these items into the catalog.

· Automated Outreach item selection and pick lists.  System tracks items sent to patrons and will not repeat selections unless told to.

4.  Feature listing by membership level:

· Union Listing:  Access to limited cataloging functions and OPAC functions including:

· Doing your own cataloging (adds, changes, deletes) using the same software as the Online and Basic Online members.

· Access to your catalog via RSA Cat
· Lots of enhanced OPAC content (book covers, reviews, best seller lists, etc)

· Spanish Language Interface

· Access to reports run by RSA staff.

· Authority Control for database.

· Basic Online:  Access to core automation functions which closely mirror our current CARL online services.  These include:

· Fully automated circulation system via the Unicorn system.  No more stand alone systems.

· A backup (offline) circ system

· Patron IDs/Barcodes.  Allows your patrons to access their account online to renew items, etc.  This will also allow them to put holds and reserves on items in accordance with their patron type.

· Cataloging via the staff client software.  Do your own adds, deletes, changes, etc.

· Full access to reports built into the Unicorn system.  There are many, many, many reports available and many are available in a form that exports directly into excel.

· Access to materials via RSA Cat with up-to-date status of individual items (on shelf, reserved, checked out, etc)

· Lots of enhanced OPAC content (book covers, reviews, best seller lists, etc).
· Many items also have tags, similar reads and other editions information as well.

· Spanish Language Interface

· Limited ability to add local data, information, and branding to website.

· Authority Control for database
· Online:  Access to everything we have in the new system.  This includes:

· Cataloging

· Authority Control

· Backup (Offline) Circ

· 3 Reporting Tools

· Built in Unicorn reports (many available to output to Excel)

· Web Reporter (more visual reporting than basic reports)

· Directors’ Station (live analytical statically reporting tool)

· 9XX Order Interface for Acquisitions

· Acquisitions and Fund Accounting

· Academic Reserves 

· Collection Agency Reports

· Electronic Data Interchange (EDI)

· OPAC (RSA Cat) E-Library and Enterprise combined
· Lots of enhanced content (book covers, reviews, best seller lists, etc)

· Many items also have tags, similar reads and other editions information as well.

· Item reviews coming soon

· Faceted search coming soon via Enterprise

· Enterprise will also allow individual libraries to add library content to their own pages (like EPS was supposed to) in the next release version.

· SingleSearch Federated Searching

· Spanish Language Interface

· PTFS Digital Media Archive (should be searchable from the OPAC)

· Materials Booking

· Outreach

· Reference Librarian
· Serials Checkin and Control

· SIP2 consortium license (no more SIP2 fees if your vendor is an SD supplier and most are)

