RSA Database & Troubleshooters January 21, 2009

Database meeting

1.  Brief records—too many are being created.  Brief records can be created:

· For local records without an OCLC record or not in RSA

· By libraries that are waiting for training or are database libraries.

IF you create a brief record:

· Add your copies to the records already in the database.  If you create a record and have multiple copies, use the same record.

· Be sure not to add brief records for magazines if full record is available.

· Brief records need to be in ALL CAPS

· Include an ISBN and make sure that you change the title control number to ISBN (don’t put in dashes)

Cheat sheet on RSA website

Vicky can run a report to see what records you have that are brief records in the database—Please have this run and clean up the brief records that did not transfer to full records.

2.  Holding Counts available on RSA web page: HOLDING COUNTS—monthly count of full and brief records

3. Playaways—media type—should it be “sound recording” or “electronic resources”?  OCLC Task Force recommendation is ELECTRONIC RESOURCES.  After discussion—voted to use GMD SOUND RECORDING.  Can locate them online and change media to sound recording.  Martha will research and send out instructions.

4. Item category1—There have been problems with statistics—some don’t work correctly.   When looking at some libraries, they are not using category1 and this seems to be a problem in some reports.  In an effort to get stats counted more accurately, Kendal decided to add UNKNOWN if Cat1 is empty.  Unfortunately, we have been using UNKNOWN as a problem alert so this has been changed to UNDEFINED.  Please use this designation if you are not planning to use Cat1.  Discussion ensued.  There were 2 million records that Jon will change over to UNDEFINED.

5. Multiple volumes and DVDs—If you package multiple volumes separately, please build in call number using |z [volume or episode #].  It can only be added in workflows (and not in OCLC).   Discussion about how to enter info—if everyone does it differently, the patron will have lots of different choices.  Committee to review: Kathy from NPL, Sandi from Washington, Pat from Morton, Barb from PPL, and Nancy from Galesburg.

6. RECORD CLEANUP—Martha is going to be working on cleaning up the database.  As she finds problems, she will be contacting libraries.  If you see anything that needs to be corrected on your records, please clean it up.  For example, there are some Large Print records attached to regular records or CDs attached to cassette records.

7. 938 would like this record stripped off of this field so that catalogers don’t have to remove.  Martha will check with Jon.

Troubleshooters

1. Holds—when you are pulling holds—please check patron ID if request is sending to ALS or a far off library from the patron’s home library.

Library staffs are happy and patrons are happy with holds filling quickly.


DO NOT DELETE ANOTHER LIBRARY’S HOLD.  This includes when you override a hold.  For example, you go to check out a book and a hold pops for another patron.  You have three choices.  If the hold is for another library, do not cancel the hold.  You can still checkout without cancelling (OPTION 1).  Another example is if you are the only library holding and your book has disappeared.  You want to delete the record, but there’s a hold on the record.  Please contact the holding library of the situation before removing item.  

There was a discussion of getting a report of long unfilled holds and shorting default holds length.  

If a library is not sending a book for whatever reason—they needs to communicate with the borrower’s library or use dummy patron to bump hold to another item.  Remember that libraries should have parameters set for items they don’t want to be held—contact Kendal to change.

Check your pending/transit lists.  Kim at Washington calls a lot of libraries to see if anyone can find items in transit but not at her library.   Send intransit but not found titles to Vicky.  She will post to the listserv.

When originally set up, holds grouped by publics and schools.  Publics could only place holds on publics and schools could only place holds on schools.  Some libraries allow any library to hold their materials.  Check the membership list to see what you have, and contact Kendal if you want to make changes.  It is recommended that you loan to all both types.

Some ALS libraries don’t get delivery—that’s OK—ALS will get to them via mail.

Don’t abuse intraloan and be considerate of lending periods.  Please reconsider default loan periods for your staff or faculty.  Libraries do not want to ILL items for 1 year and long loan periods circumvent the notice process.  Libraries with long staff loans should override loan periods for ILL to be less than 6 weeks.  If you need to have an item a long period, you can put a note on the request and the library can refuse the hold.  

Don’t remove items from patron records if they have not been returned.  If a patron has an item for a long time—renew and let the owning library know.  Communication is key.

2.  ILL—faxed requests should be checked out on D15000.

Please shadow brief records that you have created for ILL items so that other patrons will not place holds.  Martha will check with Kendal to see if can change ILL type to non-holdable.

There was once a certification program where all libraries had to have an ILL person who had training, but currently, RSA does not have the staff or time.  Sharon at Jacksonville would be willing to have a staff member teach a class.  Will pass this along to the users group.  

Do not create a library card for a library.  Use the D15000 records or call Vicky.  County abbreviation is CO.

No holds for developmental libraries.  They do not have delivery.

On the user registration screen, the check duplicate user button can be removed.  Login as super and in the properties for that wizard, uncheck duplicate box. Save and log back in as circ or tech.

Do not issue a patron IDs to a public patron from another RSA public library.  They will already have a card or need to get one from their home public library.  Students may have one from a school or academic and their public library.

3. Standard—when patron cards have been expired for more than 2 years—the cards need to be deleted.  Remember we pay for every user and lots of expired cards make our costs go up.  For $25 or less in fines—delete.  For $25.01+, libraries should delete within 3 years.  Vicky can run a report.  All fines must be removed before an item can be deleted.

4. Patron questions—is it OK to give a patron from another library their pin #?  With proper ID, OK.

Is it ok to renew items on a patron card not charged out at your library?  Ask to make sure what they want to have renewed, then yes, along as it is renewable.

5. Overdue notices and lost bills—some libraries are forwarding overdue notices to the home library.  If you get an overdue item for your item, are you going to send it out or should the owning library send it out?  For now, whoever gets the notices should send out the notices.  There is a policy dated June 5, 2008 that addresses lost intransit items but not this.  Jon said that we are sending out overdue notices by location.  Notices can also be sent out by lending library or by home library but all libraries have to do it the same way or some notices might not be sent.   At this time the owning library is going to send the overdue, they are going to send the bill, and they may enlist the home library’s help if necessary.   

There are several considerations that should be addressed:  

· Are these transactions between the owning library and the patron or the owning library and the lending or home library?

· What happens if an overdue goes to a collecting agency?

· How will the owning and lending libraries know what is lost and overdue?  Which library takes precedent?

A committee was formed with: Linda from Morton, Valerie from Pontiac, Carla from Macomb, Cory form Alpha Park and Betty from Pekin. 

6. New beta RSA catalog.  Libraries broken down by library type to make it easier for the user to pick a library.  The library chosen will also be the pickup library default.  Some features highlighted.  Testing some enhancements from LibraryThing.  Still working on configuring.  Let Kendal know what you like and dislike.  Lackawanna County shows the default color scheme.

7. There was some concern about email notifications.  

8. Next meeting—may meet again soon due to committees that were formed today.

