RSA DATABASE MEETING MINUTES

May 28, 2009

Attendance:  25 at ALS with 10 participating online through OPAL.

Jeanne Moonan convened the meeting at 9:39 a.m. at the ALS office in East Peoria. Everyone introduced her/himself.

Erica Laughlin, the new RSA Database Coordinator, explained her duties.  She will correct records as requested and is working to clean up the brief records, particularly for union list and smaller libraries.  She can export records from OCLC under individual libraries’ OCLC authorization numbers, helping with loading problems, and will use reports to help find errors in the database.  Toward the end of June she will begin OCLC Connexion training, replacing Laura Kessler, and will be able to make onsite visits when necessary.  Her email address is elaughlin@alliancelibrarysystem.com, and her phone number is 309-694-9200 ext. 2121.  She also is available for live chat through the RSA page on the ALS website.
Jonathan “JT” Emert, who holds the new System Administrator/Night Support, will be available from noon-8 p.m. once he has received additional training.  If you have questions regarding parameters for circulation rules or server support, contact JT but also copy Kendal for awhile.  JT explained the new plan to address database emergency messages if the power goes out at the RSA office or if the internet goes down.  The RSA is hoping to set up a TWHIRL program that would create a text message pop-up alert on designated computers at all RSA libraries using Twitter.   

Martha has begun a series of in-person question-and-answer sessions regarding cataloging, circulation and reports, to be held at various locations that have a computer lab.  The first was held in Quincy and she hopes to host one at the ALS office during the week of June 15.  These are designed for people who prefer to ask questions in person rather than by phone or email.  If you are interested in attending, sign up on L2 Library Learning. If you wish to host a session, contact Martha.

Someone asked who uses the serials module.   Pekin, Kewanee and Blessing are three libraries who use it.  
Post-meeting information:  We had discussed the problems with the OPACs going down on weekends.  Kendall forwards this solution:  This problem is caused by the overnight processes sometimes not finishing early enough for all the processes to start back up in the morning.  Today he had Jon W. add an additional later start for the OPAC so it will try to start twice before 8 a.m.  
KJP/NPL/5-28-09

