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	Good afternoon!  And welcome to WWW Basics for Beginners.  In the next hour and a half you are going to: 

· review our Internet policy

· learn some vocabulary associated with the Internet and WWW

· use an Internet browser

· and learn how to evaluate web sites.  

Before we begin, I would like each of you to tell me a little about yourself, and what you are hoping to learn today.  My name is ...  I want to learn some names.

[Introductions]

Is everyone comfortable?  Set up OK?  Please be sure to let me know if I need to speak louder at any time.  

Before we do anything, let’s look at our Computer policies

Internet policy you can read at your convenience but let me clarify a few points.  Has anyone used our computers here at the library before?  Does everyone have a library card?

1. Please read through the “Acceptable Use Policy.”  Every person who registers for a library card is handed this policy, but if you have not read it, please do so. 

2.For #2 on the Internet use policy “reserving computer time”… 

3. Copies are .10 per page and you will be charged for every sheet that you print.  If you have any questions when printing, please as a staff member!

What is the Internet?

You’ve also probably heard the definition that the Internet is an “information highway.”  That is actually a very good analogy, but we can go a step further. “The Internet is the collection of interconnected computers around the planet.  It’s made up of the WWW, email, ftp, VOIP and other ways of transferring information between computers.”   To describe it in more practical terms, it’s sort of like when you want to go from Elizabeth City to Outer Banks.  

car                         WWW

van                         email

bus                         VOIP

RV                         ftp

(different modes—same highway)
How do computers communicate on the Internet?  By using TCP/IP protocols.  Do you remember C3PO on from Star Wars?  He was a protocol droid.  It was his job to communicate with other droids and life forms. TCP/IP protocols use standards to communicate with other computers around the world—regardless of native language (English, French, German, Chinese)
The World Wide Web (or just the Web) is probably the most commonly used service communicated via the Internet. It is a collection of interconnected documents and other resources, linked by hyperlinks and URLs.  We will be focusing on the Web today—how to use and navigate it.
What questions do you have so far?  What is muddy?

How do we “Navigate the Web”?
Please look at your own desktop and lets open our browsers, Internet Explorer.  “What is a browser?”
Web browser

     Internet Explorer/Mozilla FireFox
Address bar “please click anywhere in the white rectangle of the address bar.  See how the words there are now highlighted in blue?  That means that when you start typing those words will disappear.  Please type in yahoo.com.  Hit the enter key.  What do you notice in the address bar?”
Navigation Buttons

     Back

     Forward

     Reload/Refresh

     Home

     Stop

Menu bar

     Print (also in toolbar)
     Favorites (also in own toolbar)
HOT LINKS (blue or purple underlines)

Clickable icons
Scroll bar/Scroll wheel

Hourglass “how long do you wait for the page to load?”

URL

www.ipl.org  Internet Public Library
http=HyperText Transfer Protocol (default)

There are other protocols such as  ftp=File Transfer Protocol, but we will be concentrating on http.
Breakdown of address

www. “dot”

domain name 

System was created to allow the use words as addresses instead of the unique numbers--they consist of second-level domains and top-level domains.  Please type in this number in your address bar 207.241.148.80  Most common domain name types include .net, .com, .org, .gov, .mil, and .edu.  You may also see country codes like .ca or .de
Guessing URLs

     The White House   whitehouse.gov

     NASA                    www.nasa.gov

     American Library Association (ALA)  www.ala.org

     The Weather Channel   weather.com

     Yahoo           yahoo.com  or yahoo

Does anyone know our web page address?

Evaluating web pages 

Authority:  Is the information reliable?  Check the author's credentials and affiliation. Is the author an expert in the field?  Does the resource have a reputable organization or expert behind it? Are the sources of information stated? Can you verify the information? 
Can the author be contacted for clarification? 
Check for organizational or author biases. 

Scope:  Is the material at this site useful, unique, accurate or is it derivative, repetitious, or doubtful?  Is the information available in other formats?  Is the purpose of the resource clearly stated? Does it fulfill its purpose? 
What items are included in the resource? What subject area, time period, formats or types of material are covered?  Is the information factual or opinion? 
Does the site contain original information or simply links?  How frequently is the resource updated? 
Does the site have clear and obvious pointers to new content?  

Format and Presentation:  Is the information easy to get to? How many links does it take to get to something useful?  What is the quality of the graphical images? Do these images enhance the resource or distract from the content? Is the target audience or intended users clearly indicated? Is the arrangement of links uncluttered? 
Does the site have its own search engine?  Is the site easily browsable or searchable? 

Cost and Accessibility:  Is the site available on a consistent basis?  Is response time fast? Does the site have a text-based alternative?  How many links lead to a dead-end?  Is this a fee-based site? Can non-members still have access to part of the site? Must you register a name and password before using the site? 

Other Tips:  Check the header and footer information to determine the author and source.  In the URL, a tilde ~ usually indicated a personal web directory rather than being part of the organization's official web site. 
In order to verify an author's or organization’s credentials, you may need to consult some printed sources.  Check and compare the web site to others which are both similar and different.   Remember--almost anyone can publish on the Web, and there are no Web standards to ensure accuracy.  There are many marketing orientated  or “informercial” Web pages.  Verify information that seems inflated or misleading.

(CHECK TYPING!!)

What can you tell about the address?  (top level domain name)  Is it what you thought?  Please use your “Evaluating Web Sites” handout and take a few minutes to look at your assigned web site.

www.irs.gov

wsj.com

cnn.com

zapatopi.net/afdb.html

www.harrypotterfans.net

What else do you should know

     Directories 
     Search engines 

     Favorites on computers 

     Delicious bookmarks

EVALUATION That’s it!  Thank you!  Today, we reviewed our Internet policy, learned some vocabulary associated with the Internet, used a Web browser, and learned how to evaluate web pages. Before you leave, I have an evaluation form that I would like you to fill out and return.  Other computer classes are available …  
	Internet Policy

definitions

explorer

Refer to parts of a browser Handout

URL Handout
Evaluating web pgs 

handout/ computer

Library answers for search tools handout
Form
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